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               CHICKASAW FEDERAL
               ABOUT DIGITALiBiz
            

            
            DIGITALiBiz, LLC. (iBiz) is a Small Disadvantaged Business (SDB) providing business IT solutions, systems engineering and integration, research and analysis, communications strategy, and program management to support the U.S. federal government. Our mission is to develop and leverage best practices and partner with our customers to implement effective and scalable enterprise solutions to their most difficult problems, while maximizing return on their investments, primarily in the transportation sector, but on a broader scale as well.

Founded in 2002, iBiz is ISO 9001:2015 certified and maintains a government-approved accounting system audited by DCAA. We are headquartered in Rockville, MD and have employees working onsite with customers nationwide, including Atlantic City, NJ; Oklahoma City, OK; Charleston, SC; Cambridge, MA; and throughout the Washington, DC metropolitan area.

iBiz was voted a 2015 & 2016 Top Workplace and a 2018 & 2019 Best Place to Work in the Washington, DC area. In 2019, iBiz was awarded the Air Traffic Control Association (ATCA) Annual Outstanding Achievement for Small Business Award winner and in 2021 iBiz earned the Top Workplaces USA Award.  After 20 years of successful service, iBiz remains committed to our guiding philosophy of Vision & Innovation That Works.
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               DIGITALiBiz
               Capabilities
            

            
            Our expertise in systems, hardware, and software engineering disciplines, coupled with our in-depth knowledge of open systems architecture, allows us to develop turn-key systems to provide our clients with efficient & reliable solutions.
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               DIGITALiBiz
               Our Clients 
            

            
            Our number one priority is to provide excellent customer-focused best practices to introduce and implement innovation that is the catalyst for achieving success one project at a time. We are proactive and responsive to our customers needs. iBiz people genuinely care about helping our customers achieve measurable results. Whether it is a large-scale enterprise development effort or a niche project, our goal is to provide legendary customer service again and again.
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               Our Impact
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	  Naval Information Warfare Center 
	  Volpe National Transportation Systems Center 
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                                                      DIGITALiBiz, LLC. (iBiz) is a trusted partner of the Federal Aviation Administration (FAA), providing full lifecycle, technical, operational, and professional services. We support the research, development, and implementation of future systems and concepts; operate and maintain laboratory facilities for the verification, validation, test, training, and deployment of air traffic management capabilities; and support the operational evaluation of future flight technologies and procedures. The quality of iBiz services was recognized when we received the Air Traffic Control Association (ATCA) Annual Outstanding Achievement Award for Small Business in 2019.

View FAA Fact Sheet
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                                                      iBiz provides engineering and operational support for the Naval Information Warfare Center (NIWC) Atlantic to support the National Science Foundation's (NSF) United States Antarctica Program (USAP). The work supports ongoing efforts required for the Aviation and Polar Programs mission at McMurdo Station, Antarctica, Christchurch, NZ and the Remote Operations Facility (ROF) in Charleston, SC. iBiz delivers and manages systems necessary for the safe execution of airspace management and control, quality operational meteorology, reliable aviation ground systems, and secure/compliant information systems. 

View NIWC Fact Sheet
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                                                      Through the Support for Communications Operations Analysis and Research (SCOAR) contract, iBiz supports a wide range of Volpe Center transportation systems projects that cut across all modes of transportation for the Department of Transportation (DOT) and for non-DOT organizations, including state and local governments.

View SCOAR Fact Sheet


                        

                                                                                                                                                                                                                                                                                                                                                                  

            

         

         	         
  
	      

        
	    

	   	     	 			

    				

  				
  
			  				
  
		         
         		         						  	
		  			    	  
		      	
			        	
									
	      
	         
	                    
            
               CHICKASAW FEDERAL
               The iBiz Team
            

            
            Our employees' creativity, intellect, and passion are what drive our collective success. We encourage out-of-the-box thinking that results in new ways to serve our clients. We are committed to our employees' needs by supporting their goals, developing their careers, and providing top-notch benefits that promote security for themselves and their families.

iBiz has always valued a “people-first” style of leadership. Our employees are our #1 asset as they are the ones working in partnership with our customers providing the support they need. This leadership style drives our decision making as we are always looking of what more we can do for our employees so that they are better able to focus on the customers and feel the appreciation of their hard work.
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               DIGITALiBiz
               Leadership Team
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          [image: image of Daphne McAuely]Daphne McAuely
Vice President


Daphne McAuley has over 34 years of aviation, program management, business development, and leadership experience. She has managed unique and complex programs for the government and industry through her extensive background in air traffic control (ATC) operations, simulation, innovation, and training services. Mrs. McAuley joined DIGITALiBiz, Inc. (iBiz) in July 2020 as Vice President and oversees business operations including personnel, contracts, and business development activities.


Prior to joining iBiz, Mrs. McAuley was the Program Director at Serco responsible for the company’s Aviation Training programs. She previously worked for Raytheon as a Senior Program Manager on several critical DoD, FAA, and commercial aviation programs including the FAA Air Traffic Control Optimum Training Solution (ATCOTS), Rolls-Royce Flying Testbed, Raytheon Multi-Platform Testbed, and ATC and Maintenance Engineering Operational Support. She has been a member of the Air Traffic Control Association (ATCA) and the Scholarship Committee for many years and was recently appointed to the Board of Directors.


Mrs. McAuley began her career in the United States Navy serving at various duty locations throughout her twenty-year career. As a Chief Air Traffic Controller, her years of service culminated in instructor and program manager tours at the Naval Air Technical Training Center (NATTC) Pensacola, FL and the Naval Air Warfare Center Training Systems Division (NAWC TSD) Orlando, FL.


Mrs. McAuley earned a Bachelor of Science Degree in Business Studies from Southern New Hampshire University, a Master of Science Degree in Human Resources Management from Florida International University, and is a Certified Project Management Professional (PMP). In addition, she completed the Contract Manager/Program Management Programme from Oxford University and the Principles of Program Leadership program at Babson College.
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    John Markey

    LLC Manager / President
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          [image: image of John Markey]John Markey
LLC Manager / President


John Markey currently serves as President/LLC Manager of DIGITALiBiz LLC, a Chickasaw Nation Industries (CNI) Company, where he oversees operations including contracts, P&L management, and customer satisfaction.  John has more than 34 years of operations, business development, leadership and strategic planning experience supporting the federal government market. He supports several federal clients including the Federal Aviation Administration (FAA), Department of Defense (DoD), including the Naval Information Warfare Center (NIWC), VOLPE Transportation Systems Center (TSC), and United States Peace Corps.  John has a proven track record of managing aviation, management and engineering contracts and implementing resources and technology to increase productivity. 


John joined DIGITALiBiz in 2012 as Vice President of Operations.  He has extensive experience supporting the FAA & DoD in financial and performance plans. These plans include budget and forecasting, program/project planning, and cost/scheduling. John’s experience supporting clients with solving their most challenging business problems, as well as a full understanding of clients' needs, has led him to build long-term relationships in the government arena.


John was also Vice President at CSSI, Inc. where he was key to their growth and expansion from a small to a large business. He holds a Bachelor of Science Degree in Information Systems Management from the University of Maryland.
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Chickasaw Nation Industries


Corporate Headquarters


2600 John Saxon Blvd.

Norman, OK 73071 United States


(405) 253-8200
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